
To: William C. Wappner, CFSP, CCO 

77 South High Street, 16th Floor 

Columbus, OH 43215 

                                                                                                        December 17, 2019 

  

 

Re: Resignation 

 

It has been an honor to serve the funeral service profession and Ohio’s consumer as the 

Executive Director of the State of Ohio Board of Embalmers and Funeral Directors. Filled with 

gratitude and appreciation for the opportunity to serve, I resign my position with the Board 

effective December 28, 2019. 

As the leader of the agency during a period of significant transition, the profession experienced 

tremendous growth and modernization. During my time with the Board, the licensees and the 

public experienced:  

• The launch of a new user-friendly website. 

• The development and release of the new licensing system, eLicense. 

• The development of the Preneed Recovery Fund, the Automated Reporting and 

Preneed Payment System (ARPPS), and the launch of both programs. And, fiscally 

responsible decisions to help grow the fund over $600,000.  

• A complete restructure of the apprenticeship program through administrative rules, 

legislative amendments, licensing, and program documentation. The most important 

change is a streamlined pathway to licensure. 

• The launch of a revised Ohio laws and Rules Exam, making Ohio the second state to 

offer unsuccessful candidates score reports to assist with studying and re-

examination.  

• A common-sense deadline for the annual preneed funeral contract report. 

• Amended continuing education rules that elevate the importance of quality 

programming while giving the licensee increased flexibility to complete such 

programs. 

• Licensing crematory operators, preparing Ohio for the emerging trend toward 

cremation as the leading method for final disposition. 

• New staff to better protect Ohio’s consumer and increase responsiveness to licensees 

with compliance-related questions and concerns. 

• 100% inspection of all licensed crematory facilities. 

• Increased stakeholder communication and outreach, using various mediums such as 

mail, email, and video. 

• Thriving professional working relationships with all of Ohio’s funeral service 

professional associations, educational institutions, and the Ohio Attorney General’s 

Office. 

• Prevailing in a federal lawsuit that named the Board as the defendant. 

• The development and release of the Indigent Burial and Cremation Support Program, 

an initiative seeking to combat the opioid epidemic in every municipal corporation 

and township in Ohio through financial reimbursement. 

• Legislation that seeks to resolve the unclaimed cremated remains liability concern. 

 

The aforementioned could not have been accomplished without my hardworking staff (Linda, 

Eric, Derek, Danny, Kim, Julie, Jarrod, and Troy) and an audacious Board that made the 



commitment to follow my vision, focus on the issues, and resolved to get the job done. In addition, I would also 

like to acknowledge and thank the DeWine administration, the Kasich administration, and the Department of 

Administrative Services, Central Service Agency for the ongoing support and guidance during my time with the 

Board.  

 

A final word to the licensees-thank you for all that you do! You work tirelessly, often nights and weekends to 

serve the families in your community. As a group of dynamic businessmen, businesswomen, and caretakers, you 

are pillars within your communities. You serve the families in your community during what is often their darkest 

moment with poise, grace, and love.  

 

Remember, the Board is not working against you. The primary function of the Board is to protect the consumer 

and adequately regulate the profession in a manner that does not completely frustrate the flow of business. I 

challenge you to view the Board and its staff as a resource to help you achieve compliance.  

 

Thank you once again for the opportunity to serve the profession, the Board, and Ohio. 

 

 

Best wishes, 

 

David A. Ingram, Esq. 

 

CC: Jennifer Thrasher 

       Beverly Martin       

       Regina Scheiderer 


